Procedure to convert from ECO-SOL ink to ECO-SOL MAX ink
Notice: There are some steps which are model specific, please make sure that you use the
correct procedure.

Index

Model Section
Name

SJ-1045
SJ-745EX
SJ-645EX

SC'SSé?EX Procedure A
545EXW
SP-540V
SP-300V

SJ-1000 Procedure B

SJ-740EX

SJ-640EX
SJ-540EX Procedure B

SC-540EX

SP-300 ] Procedure B

SJ-740 Procedure B
SJ-540 (The Heater Unit is
SC-540 required.)

Firmware Version

| Model Name
SP-540V

SP-300V Ver.5.90 and above
SP-300
SJ-745EX
SJ-645EX
SC-545EX
SC-545EXW
SJ-740EX
SJ-640EX
SJ-540EX
SJ-740
SJ-540
SC-540
SC-540EX

SJ-1000

| Required Firmware

Ver.6.50 and above

Ver.1.60 and above




Procedure A - VersaWorks

Step 1: Upgrading the printer’s firmware

1. Turn on the Main Power Switch of the printer.
2. Start up Roland VersaWorks.

™ ppland YersaWorks
FilefF) Edit(E) “iew(y) Job{l) Printer(P) MedialM) HelpiH)

3. Click [Printer] > [Printer Status] in the menu bar of Roland VersaWorks.

& poland VersaWorks
File(F) Edit(E)

p: o]
VVorks

4. [Printer Status] dialog appears. Please check the firmware level. If firmware level is at of higher
than required firmware (please see chart above) then no firmware upgrade is needed. Select [OK]
to continue.

iew(y) JobiJ) N Medial)  HelpiH)

Printer Settings(S)

Test Prink{P}
Test Cuk(iZ)
Send Mative File(T)

Printer Status

Model Mame - SOLJET Proll 5. 540EX

Port IP:182.168.0.100

Firmwsare Yersion :

Serial Number :

Status :

Media Wwidth :

Ink Status :

Unknown
Secondary Power OFF

520.000

1. Hold the Up, Left and Down arrow keys while pressing the Sub Power Switch on the printer’s

front panel.




2. The printer will power on in Boot Mode. Press the Enter button to accept.
3. Start up Roland VersaWorks.
& poland VersaWorks

File{F) Edit{E) Wiews(w) Job(1) Printer(P) MediaiM) Help{H)

4. Select [Printer] > [Send Native File] in the menu bar on Roland VersaWorks.

X Roland VersaWorks

File{F) Edit(E) Wiew(y) Job(1) BN Media(M) He

Printer Sektings(3)
Printer Status(I)

Test Print{P)
Test Cuk{C)
Send Mative File(T)

5. [Open] dialog appears.

Open
Look e | 59 Fimware Updater sl e @& kB
7 [(i5exvesa
;b (E)sitkiena
MyRecent [5)spS40vSa0a
Documents
=
[E
Desktop
My Documents
My Computer
My Metwork — File prame [ | Open
Places
Files of type [Printer Native Files [* prt | Cancel

6. Change the Files of type to Firmware Update File (*.rfw).

Look in: | () spSd0v5E0a | «merE-
= spaoosana.tfu

My Recent
Documents

My Documents

@

My Compuiter

&

My Metwark, File narme: hd Open
Places
Files of type: Fimware Lipdate Files [*.ifw] Cancel




7. Navigate to the location of the downloaded firmware file and select. Click the [Open] button and
the firmware will be transferred.

Open
Lookjr: | () GexvES0a e
Q ]54EIEEEIa rfu;

My Recent
Documents

=

=]
@

sk

g
k-]

=
&

My Documents

Py

My Computer

My Metwork — File name: hd Open
el ! 4 [ |
Files of typs: | Fimware Update Fies [*ifwl | Cancel

8. After firmware update is complete power on the printer normally.

Troubleshooting

If the following message appears on the printer display panel, a wrong file was selected and
transferred or an error occurred.

DATA ERROR
FORMAT ERROR

If this case happens, turn off the Sub Power Switch once, select the correct firmware file and
transfer it again.

Step 2a: Updating Roland VersaWorks

The following steps require that VersaWorks is installed on a computer with an active
internet connection. If the computer does not have an internet connection please go to
step 2b.

1. Quit Roland VersaWorks.*
A Roland VersaWorks
FENEN EDit(EY  Wiewy) Job(1)  Printer]

Add Job to Queus A
Add Job to Queus B

B

* This operation cannot be completed correctly if VersaWorks is running.

2. Execute [Start] > [All programs] > [Roland VersaWorks] > [Online Update] of Windows.



Clear Job Log
B Initialize Application
a3 Orline Update
a Roland Versaworks
|'_§Q Roland Versaworks Help

Roland CutChoice

Raland CukStudia 4
Roland MODELA
Roland MODELA Player 4

3. Manual Updater dialog appears.

«& Manual Updater [Xl
Eile Settings Help

@ Click "Check for update' to connect to Roland@MET server,

Details :
http: A" ersatw ok s.rolanddga. com: 3080/ update_infoindex. htrml

*Set the proxy server settings when you use a proxy server.

Click [Setting] > [Preference] in the menu bar.

2 Manual Updater

update” to connect to Roland@MNET server.

Check for update

Dretails :

http: A Afersatf orkes. rolanddga. com: 8080, update_info./indew. kitrn|

Check the [Use proxy server] in the check box and input the address and port number. Click OK.



X

Update settings

Prawy Server

v Use Proxy Server

Address |DTDH}'.""*.CD.ip

Part 1024

pdate Options
v Download updates for all languages
v Download updates for media and color profiles
* Al updates
" Updates for current printer model anly

" Updates for curent printer and ink. configuration only

Ok, | Cancel ‘

4. Back in the main window click the [Check for update] button

& Manual Updater §|

Elle Settings Help

E Click "Check for update" to connect to Roland@MET server.

Details :
http: /M ersaind orks rolanddga. com: 3080/ update_info/indexs htrnl

5. Roland VersaWorks updating starts. After updating VersaWorks will close automatically.

Step 2b: Updating Roland VersaWorks without an internet connection

1. Download the RVWUpdater151.zip file from the R-Net website.
2. Double-Click RVWUpdater151.zip to unzip

3. Open the RVWUpdater151 folder and double-click the LocalUpdater.exe



’J Files ’J HTML
1 1

2% Readme_E.bxt
Text Document

= 1 4KkB
=% Readme_l.txt % RYWUpdater1so
== | TextDocument 22 File
= 4 KB =—==1| OKB

4. [Off line Updater] dialog appears. Click the [Check for update] button.

& Offline Updaten §|

File 3Zettings Help

E Click "Check for update’ to show update list,

Show Update Infamation

5. Roland VersaWorks updating starts.

Step 3: Converting ECO-SOL ink to ECO-SOL MAX ink.
1. Check if the Main Power and Sub Power Switch are ON.
2. Press the [MENU] button of the printer.

3. Press the 4 or WF cursor key of the printer and scroll the menu.

hdEM LI L

4. Press the P key of the printer when | IMKGENTROL ¥ | appears.
INK COMTROL 4=

5. Press the dkey of the printer when | EMFTY M-DE ¥ | appears.
INK GONTROL 4=

CHANGE INKSET |

6. Press the 4 key of the printer when appears.

CHANGE INKSET 4%
ESC-50L Lol ol

7. Press the 4 or WF key of the printer when appears.

CHANGE INKSET 4%
E-SOL hiAX Lelm -

8. Press the [ENTER] key of the printer when appears.

EniF T

9. When| DRamMEBOTTLE o appears. Remove the drain bottle and empty it out.
Attach the drain bottle to the printer. Press the [ENTER] key of the printer when bottle is installed.




RBACY ESOLGRT.

10. When 128458780 WTT1E  5hpears. Remove the ECO-SOL ink cartridges from the blinking
slot. When all ECO-SOL ink cartridges are removed, converting will be started.

11. Open the seal of the ECO-SOL MAX ink cartridges and gently shake the ECO-SOL MAX ink
cartridges.

12. Following message appears in panel during operation.
_ Blink

SET E-SOL Max CARTRIDGE

123456789101112 123456788101112

Or following display appears.

Remove the ECO-SOL MAX ink cartridges from the slots that are blinking.

REMOVE E-SOL Max | BNk [ CARTRIDGE
1234567800011 12 [T 123456780101112

*Insert and remove cartridges several times following the display indication.
13. The ink converting is complete.
14. Check if the all heads are printing correctly by pressing the [TEST PRINT] key on the printer.

If printheads do not print correctly, execute head cleaning and TEST PRINT to check.

Steps for converting to ECO-SOL MAX ink to a different ink mode

Example-
ECO-SOL CMYKLcLm ink -> ECO-SOL MAX CMYKMC ink
ECO-SOL CMYKMC ink ->ECO-SOL MAX CMYKLcLm ink

* 4 Cleaning cartridges are required in this case.
* This is only possible for the SJ-745EX/645EX

CHANGE INK.SET 4=

1. | E==-50L Lelm appears if ECO-SOL CMYKLcLm ink is used.

ECC-S0L Shily s

al
CHANGE IMKKSET 4%
+!|appears if ECO-SOL CMYKMC ink is used.



Press the 4 or WF key of the printer.

CHANGE INKSET =
E-SOL MAXSMYKME o 1] if you change the ink mode to ECO-SOL MAX CMYKMC.

2. Select

GHANGE INKSET 1#‘
EsoLmaxlelm  4lfif you change the ink mode to ECO-SOL MAX CMYKLcLm.

Select

Press the [ENTER] key of the printer.

E P T

DRAIN BOTTLE 4l appears. Remove the drain bottle and empty it out.
Attach the drain bottle to the printer.

3.

Press the [ENTER] key of the printer.

R BACH ESOL GRT.
4 (12BL5UTBAWTIIE  5hpears. Remove the ECO-SOL ink cartridges from the blinking slots.

When all ECO-SOL ink cartridges are removed, converting will be started.

5. Following message appears in panel during operation.
Insert and remove the cleaning cartridges tin the blinking slots.

5 Blink

SET SOL CL-LIQUID REMOVE SOL CL

1234567891011 12 123456789101112
EMPTY

6.] DRAMEBEOTTLE o appears. Remove the drain bottle and empty it out again.
Attach the drain bottle to the printer and press the [ENTER] key of the printer.

*Insert and remove cartridges several times following the display indication.

7. Open the seal of the ECO-SOL MAX ink cartridges and gently shake the ECO-SOL MAX ink
cartridges.




8. Following message appears in panel during operation.

- Blink [CARTRIDGE
SET E-SOL Max
123456780101112 y '12345&?39101112

Or following display appears.

Remove the ECO-SOL MAX ink cartridges from the slots that are blinking.

REMOVE E-SOL Max | BIINK [ CARTRIDGE
123456788101112 [T 123456789101112

*Insert and remove cartridges several times following the display indication.
9. The ink converting is complete.

10. Check if the all heads are printing correctly by pressing the [TEST PRINT] key on the printer.
If printheads do not print correctly, execute head cleaning and TEST PRINT to check.

Step 4 Change the printer settings of the Roland VersaWorks
Following screens use the settings for the SP-540V.

1. Start up Roland VersaWorks.

Clear Job Log
B Initialize Application
E! Cnline Update

"M Roland YersaWaorks

@ Roland Versatworks
) Roland CutChoice »
I Roland CutStudic »
I Roland MODELA

I Roland MODELA Player 4

|'_%) Roland Yersawaorks Help

The following dialog appears. Click [OK].

Roland VersaWorks

[} The printer connected differs from the one being used.
. Please set the correct model and ink type or verify the port settings.

2. The [Printer Settings] dialog appears. Click the [Verify] button.



Printer Settings El

Madel Name(H) :| =]
Ink Typef): | =l
Part(E] : + TCPAR(T)
IP Address(l): | 192.7168. 0 .100
™ 1SBU)

Port(P) :

Model Mame : Unlknown
Firmweare Yersion : Unknaown
Serial Mumber : Unknaown
Status : Unlknown
oKk Cancel

3. The following dialog appears. Click [Yes].

Roland YersaWWorks

The ink bype detected differs from the one supported by current settings,
Do wou warnk to change the printer settings to the one detected?

4. The [Printer Settings] dialog appears again Click [OK].

Printer Settings E|
Model Mame[H] :| J
Itk Type(M] : | J
Part[P) : ¢ TCRAPT)

P Address]: | 192.168. 0 100
O USBIL)

Port[P] | J
Werif[Ll]

todel Mame : YerzaCaMM SP-5A0V
Firmware Wersion : 5.80

Serial Number : Z570120

Statuz Setup Incomplete

Cancel ‘

5. The following dialog appears. Click [OK].



Roland YersaWorks

2 Changing the prinker will discard parts of the current job setkings.
“'-'/ Lo you wank ko continue?

Cancel |

6. Roland VersaWorks starts up. Change is complete.

Procedure B - ColoRIP

How to check the firmware version of the printer

1. Turn on the Main Power switch of the printer.

2. When turn on the Sub Power Switch of the printer, firmware version of the printer is displayed
on the display panel.

3. If firmware is an earlier version then listed in the firmware chart above, then please upgrade.

Roland SC-540EX
Ver.6.30

Step 1: Step 1: Upgrading the printer’s firmware

*Users can now use the new Firmware Updater file in place of the Peck Tool. The Peck Tool can
still be used to upgrade firmware.

1. Please download the correct Firmware Updater file from the R-Net in the corresponding product
information section.

Model Name Name

SP-540V
SP-300V
SP-300

SJ-745EX
SJ-645EX
SC-545EX
SC-545EXW
SJ-740EX
SJ-640EX SOLJET.zip
SJ-540EX
SJ-740
SJ-540
SC-540
SC-540EX

VersaCAMM.zip

- S31000.zip




2. Double-click the VersaCAMM.zip to extract the files.
*This section uses the SP-540V as an example

Firmuare !

3. Open the VersaCAMM folder and Double-click Hpdaterexe; .

4. Click the Radio button next to Network (TCP/IP).

4% Roland Firmware Updater,

Chooze the targat device for the fimware update.

Output through the “Windows Driver

 beie I
Diirect Output
& i

-HO'Iand Copyright(c) 2005 Roland DG Corporation

| Mest > | Cancel |

4. Input IP address set to the printer and click [Next].

i Roland Firmware Updater

Choose the target device for the firmware update.

Output through the "Windows Diriver

2 Ui | 7

Diirect Qutput

£ Pa | |
e | ¥
@& Network [TCP/P) | 132168 . 0 . 100

- HO'Iand Copyright{c) 2005 Roland DG Corparation

| Hewt » | Cancel

5. When the dialog below appears, proceed to printer preparation



4t Roland Firmware Updater

Start the update.
Enter the firmwsare update mode on the machine.

Do not cancel the update while it iz in progress.
[Unritil the update iz completed, never switch off the power.

i Part Information

Fort:192.168.0.100

< Back Cancel J

6. Turn the Main Power Switch on the rear of the printer on. (Switch to [ | ] side.)

o | Switeh to [ | ] side.

e

POWER LED is not lit.

Y
\ A A

7. Click [Next].

4t Roland Firmware Updater

Start the update.
Enter the firmwsare update mode on the machine.

Do not cancel the update while it iz in progress.
[Unritil the update iz completed, never switch off the power.

i Part Information

Fort:192.168.0.100

< Back Cancel

8. Click [Yes] on the dialog below.



Roland Fipmware Updater

9

. This will upgrade the firmware, Continue?

9. Roland Firmware Updater Program starts to transfer the firmware. Once the printer has
received the firmware, the printer will automatically turned on and beep. Firmware version is
displayed on the control panel.

*Do not turn off the printer or remove the data cable during firmware transfer.

Roland Firmware Updater

Updating the Firmware.

10. Click [Complete] when the dialog below appears.

5t Roland Firmware Updater,

Turn off the power when the update iz completed.

Until the update is completed, never switch off the power,

11. The printer will automatically start the updating process after receiving the firmware.

11. Turn on the Sub Power by pressing the [POWER] switch on the control panel of the printer
and confirm the firmware version. For instance, the example below indicates that SP-540V is
operating under firmware Ver.5.80.

Roland  SP-540V
Ver.5.80




Troubleshooting the Firmware Updater

The dialog below is displayed and the Updater Program does not start.

Roland Firmware Updater

Cause: The Firmware Updater Program is already running.
Solution: Quit the Firmware Updater Program.

Cannot transfer the firmware.

Roland Firmware Updater

L ] E Something is wrang with the file, The file cannot be starked.
L

Cause: There are multiple firmware files in the same folder or the firmware file is missing in the
folder.

Solution: Delete the unnecessary files if there are multiple firmware files in the folder. There must
be only one firmware files in the folder. If the firmware file does not exist in the folder, move it to
the folder.

The firmware transfer has been canceled with the message below displayed.

Roland Firmware Updater [‘5__(|

L] 'E Fatal Errar
L

Cause: During firmware transfer, the machine is turned off or the cable disconnected.
Solution: Check the power cable, connecting status between the computer and printer and then
follow the firmware update procedure from the start again.

[Updating the firmware] appears but the status does not proceed and the message below
appears after a few seconds or minutes.

Roland Firmware Updater E|

L] E Cannok communicate with the device,
L

Cause: The IP addresses set in the printer and the program are different. The Main Power switch
is turned off (switched to [ O ]) The Sub Power switch is turned on (POWER LED is lit.)



Solution: Check the IP address on the printer and input it to the Updater Program again. Turn on
the Main Power SW on the printer. (Switch to [ | ] side.) Turn off the Sub Power SW. (POWER
LED is not lit.)

Step 2: Converting ECO-SOL ink to ECO-SOL MAX ink.

1. Check if the Main Power and Sub Power Switch are ON.

N

. Press the [MENU] button of the printer.

3. Press the 4 or WFcursor key of the printer and scroll the menu.

hdEM LI L
4. Press the P key of the printer when | IMKEGNTRUL ®lappears.
IMK SN TROL 4=
5. Press the 4 key of the printer when | EMFTY MGRE ®lappears.
INK SO TROL L
6. Press the P key of the printer when | SHANGE INKSET B lanhears.

CHANGE IMKKSET 4%
ECO-SCL Lelm l

~

appears press the 4w or Wkey of the printer to select.

CHANGE INKSET 4%

g. [EsoLmaxlelm o] appears press the [ENTER] key of the printer to select

EMP T

9. DRAIN BOTTLE ol appears. Remove the drain bottle and empty it out.
Attach the drain bottle to the printer, reinstall and then press the [ENTER] key to continue.

RBWO ESOLGRT.

10 (12E4SHTEIWTIIE  5ppears. Remove the ECO-SOL ink cartridges from the blinking slots.
When all ECO-SOL ink cartridges are removed, converting will be started.

11. Open the seal of the ECO-SOL MAX ink cartridges and gently shake the ECO-SOL MAX ink
cartridges.



12. Following message appears in panel during operation.
Insert the ECO-SOL MAX ink cartridges to the slots that are blinking.

_ Blink
SET E-SOL Max CARTRIDGE
1234567891011 12 123456789101112

Or following display appears.

Remove the ECO-SOL MAX ink cartridges from the slots that are blinking.

REMOVE E-SOL Max | BINK [ CARTRIDGE
128456780101112 [T 123456789101112

*Insert and remove cartridges several times following the display indication.

13. The ink converting is complete.

14. Check if the all heads are printing correctly by pressing the [TEST PRINT] key on the printer.
If printheads do not print correctly, execute head cleaning and TEST PRINT to check.



