
HiFi Express 
FP-740 

Dye Sublimation Inkjet Printer 
 

Pre-installation Site Survey 
 
Prior to shipment of the FP-740, Roland DGA Corporation requires that you complete this 
mandatory survey document with your customer and return the completed document to Roland 
DGA Customer Services. This initial step will help to ensure the best possible delivery and 
installation of your customer’s new FP-740. 
 
Requirements Complete
Minimum Recommended Computer Configuration 
 
Pentium 4, 2.0 GHz CPU, 1 GB RAM, 40 GB Free Space on Hard Drive, 
Windows 2000 or XP Pro (32-bit), 100 Mb Ethernet network card 
 

 
 
 

Minimum Recommended Power Configuration/Requirement 
 
Printer: AC100 to 240V ±10%, 50/60Hz / Approx. 118W required 
Take-up unit: AC100 to 240V ±10%, 50/60Hz / Approx 55W required 
 

 
 
 

 

Network (please check one of the three Ethernet* options) 
 
Customer is connecting one computer directly to the FP-740 

• Requires one Category 5 Ethernet crossover cable 
 
Customer is connecting one computer to the FP-740 via a simple hub  

• Requires two Category 5 Ethernet patch cables 
• Ensure hub is within cable’s length of both computer and FP-740 

 
Customer is connecting one computer to the FP-740 via a managed network  

• Requires two Category 5 Ethernet patch cables (100BASE-TX) 
• Ensure that the network administrator or IT department will be present to 

configure the computer and the FP-740, please list contact 
 
_____________________________      (_____) _____-_______ 

 

 
 
 

 
 
 

 
 
 
 
 

Software Installation: 
• User must have administrator privileges to install the VersaWorks RIP software. 
• The user account must have full access privileges to the folder VersaWorks RIP 

is installed. 
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Delivery (please check one of the two options) 
 
Customer has a loading dock available and access to a forklift.  
 

• Delivery Hours are from _____ to _____ 
• If a dock appointment is necessary, please list contact 

_____________________________      (_____) _____-_______ 
Customer does not have a loading dock available 
 

• Customer can accept delivery by truck with a lift 

 
 
 

 
 
 
 
 
 
 
 

Installation (please ensure all options are checked) 
 
Corridor and doorway widths are at least 45” wide 
 
Corridors and doorways will accommodate the turning radius of the FP-740 
width of 139.4” and depth of 51.5” 
 
Forks of forklift should be longer than 45” (3’9”) 
 
If  the FP-740 needs to be installed above ground level 

• Ensure an elevator is available that will accept the FP-740’s  printer’s 
width of 139.4” and depth of 51.5” 

 

 
 
 

 
 

 
 
 

 
 

 
 

 

 
Unpacking Work Area (please ensure all options are checked) 
 
Customer has sufficient work area to accommodate the FP-740 dimensions and 
weight listed here for unpacking the printer. 
 
Width Height Depth Weight        Media Weight 
139.4” 51.5” 29.9” 589lbs            44lbs Max 
 

 
 
 
 
 
 
 

Operational Environment 
 
The temperature of work area is 68°F to 89.6°F 
 
The humidity of work area is between 20% and 80%, non-condensing 
 

 
 

 
 

 
 

 
 
Name: ______________________________________    Title: __________________________ 
 
Company: ___________________________________    Phone: _________________________ 
 
Signature: ____________________________________   Date: __________________________ 
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