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What to Do If... 
 
 
 

The MPX-60 doesn't run when marking data is sent. 
 
Is the power for the machine switched on? 
Press the [STANDBY] key to switch on the power. 
 
Is the cable connected?  
Check whether the USB cable is loose or detached.  If the cable is loose or detached, 
switch off the power and reconnect the cable. 
 
Is the STANDBY LED flashing?  
The STANDBY LED flashes when some error occurs in the machine.  Stop sending data 
and switch off the power to the machine. Eliminate the cause of the error, then send the 
marking data again. 
 
 
The Dr.METAZA2 does not function. 
 
Does the computer provide the correct system requirements for Dr.METAZA2? 
Use a computer that matches the system requirements for Dr.METAZA2.  
 
Is the Dr.METAZA2 installed correctly? 
Uninstall and reinstall Dr.METAZA2.   

 
 
 


