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WINDOWS XP —SP & PRO Il SERIES PRINTERS THAT USE VERSAWORKS

HOW TO CONFIGURE THE PRINTER FOR USE WITH A CROSSOVER CABLE

Below are instructions on how to configure the computer and printer IP addresses when using a
crossover cable on Windows XP. After you make the physical cable connections to the printer and
computer, check to see if the green lights are lit on the back of the network card on the printer. The top
light should be a solid green indicating a connection to the computer. If the top light is not lit either the
crossover cable is damaged or the network card on the CPU is not functioning properly. The bottom light
can either flash (indicating the network address has not been set) or stay solid (indicating that the card

has a network address assigned already).

Top light shows connectivity, solid
green is connected.

Orange light shows data transfer

Bottom light flashes when no IP is
set and is solid when IP has been
designated

Once connectivity has been established follow these instructions to configure Windows.

1. Click <Start, Run...>
!’) Help and Support

p Search
[ i
all Programs D 'E Mo ]

Lx_ - Microsoft Office Excel 2007
-

......

& You have logged off ...

"2\ Inbox - Microsoft Out,
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2 Type the name of a program, folder, document, or
~ Internet resource, and Windows will open it for yvou,

]

Open: \ NCPA.CPL

I OK ][ Cancel ][ Browse. .. ]

In the “Network Connections” window, select the icon representing the network connection
to the printer, and then click on <File, Properties>. If you are unsure which connection is
needed, unplug the crossover cable from the computer and the status will change to
Network Cable Unplugged. Be sure to plug the crossover cable back in after locating the
proper connection

metwo tk Connections =]
File Edit View Favorites Tools Advanced Help ﬂ,'

|\) Back u\a) J /‘3 Search IL: Folders i,:s ¥ x n -

Address ‘@ Network Connections

|Z| Go

MName | Type | Status | Device Name | Phone
LAN or High-Speed Internet
<L, 1394 Connection LAN or High-Speed Inter...  Connected 1394 Net Adapter
Local Area Connectior i LAN or High-Speed Inter... Metwork cable unplugged  Broadcom 440x 10{1001...
) wireless Network Connection LAN or High-Speed Inter...  Connect Lo E—
Disabled When the crossover cable is

<Llocal Area COHHECUOTI Broadcom 440x 10/100 Integrated Controller ir- -
unplugged the correct network

controller’s status will change.

Wizard

[ Mew Connection Wizard Wizard
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4. Double click on “Internet Protocol (TCP/IP)” in the list to open the properties page.
moca! Area Connection I!;roper'ties W

General | Advanced|

Connect using:

‘ H8 Broadcom 440x 10/100 Integrated C ‘ Canfigure... |

This connection uses the following items:
T NwLink IPX/SPX/NetBI0S Compatible Transport Protb]

%= AEGIS Protocol (IEEE 802.1¢) v3.1.0.1 .

“intemet Protocal (TCPAP] | ,d Double click here to open
. - e roperties page

&l m I B prop pag

Description

Transmission Control Protocol/Internet Protocol. The default
wide area network protocol that provides communication
across diverse interconnected networks.

Show icon in notification area when connected
Notify me when this connection has limited or no connectivity

[ 0K ][ Cancel ] _

5. Select the “Use the following IP address” option, and manually assign an IP (of your
choosing) to the computer network card. Most people assign the following IP =
192.168.005.100. Use subnet mask of 255.255.255.0. However if there are multiple
network cards on the computer be sure to select a range that will not conflict with the
existing Network Cards.

Internet Protocol (TCP/IP) Properties m

General ]

You can get IP settings assighed automatically if your network supports
this capability. Otherwise, you need to ask your network administrator for
the appropriate IP settings.

(© Obtain an IP address automatically

® Use the following IP address: Enter IP address and Subnet mask
IP address: 192.168. 0 . 10
Subnet mask: 255.255.255. 0

Obtain DNS server address automatically

(®) Use the following DNS server addresses:

Preferred DNS server: :I

Alternate DNS server:

' 0K H Cancel ]

Click OK to save settings
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6. Click <OK> to return to the previous window. Click <OK> again to save the changes.

The computer network card is now configured with a manually assigned IP address. Now, you have to
assign an IP address to the printer.

1. Launch the print server utility to manually assign the printer IP address. If the program is
installed, it will be listed under the <Start> menu. Click on <Start, All Programs> and look for
an entry referring to “Roland Print Server Nettool” or “Intercon Nettool”. Once located,
launch that utility.

% Adobe Photoshop ©52 (23

I % InterCon-NetToal

2. If the connect to the printer is working (cable is good and computer IP is configured
properly), then the printer will be listed in the Nettool program. Double-click the printer to
open properties for the print server.

Select the “TCP/IP” configuration group and configure the settings accordingly.

X Properties for print server: 172.016.002.059 @D|1||£|
1= Configuration TCRARP l
- General
- Printer Part TCR/P
- — ~
- Mi ft Wi
Mo IP addhess (000 |.[000 | [000 | [000 | (bssiared vis SNMP)
- &pple
o Subret mask
@ Ha Gty fo o) [a][0]
- Time
- Motification M ulticazt [DTS gateway
- Pratection
- Logical Printer Host name
= Status Assign the printer IP with 192.168.005.200 and
- General Contact person subnet mask with 255.255.255.0.
 Prinker Part e You're not using a gateway, so leave it zero'd out.
- Metw/are
~Apple [] DHCP
- Mail
- Jab Histary [] eoOTR
] RARP
ARP/PING
[] ZemaCanf
o (o ]

3. After making the settings required, click <OK> to save the settings on the printer.
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4. Finally, use the IP address that you just assigned to the printer to set in Versaworks. Open
Versaworks, select Printer-> Printer Settings and enter in the printers IP address as shown.

Printer, Settings @B‘X|
todel Mame(H] : IAutn Select Click Verify) LI
Ink TypefN):  [Auto Select (Click Verly) =l
Port{P]: & TCRART)

|P Address(l) :{
© USBL)
Port{0] :
Enter the printer IP here.
VeriV]
Model Name : Unknawn
Firmyvare Yersion Unknawin
Serial Mumber : Unknawin
Status Unknawn

5. Click verify, printer Model, Firmware, Serial Number and Status should populate in the
Printer Settings window.

6. Click OK to save the settings.
7. Perform test print through Versaworks.

END DOCUMENT.
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